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Factory is a market leading Contract Research Organization specialized in medical device trials. We 

work closely with manufacturers of medical devices and IVDs across the world, from start-up firms to 

established leaders. We provide a full suite of services and consultation and offer broad access to 

facilities for the conduct of clinical research. We are ISO certified and adhere to the highest quality 

standards. 

We have expertise in a range of pre- and post-marketing studies, including safety, performance, 

efficacy, effectiveness, clinical economic, registries, and quality of life studies.  Factory has experience 

with Class II (a and b) and Class III medical devices. We have performed multi-center clinical trials with 

20 to 2400 patients per study, recruited 2 to 40 participating investigators in up to 20 different 

countries in Europe, the Americas and Australia, and provided detailed follow-up and reporting. 

 

 

Milestone Research, Factory CRO’s US Reimbursement Partner, is dedicated to providing world class 

research and reimbursement programs to medical device and biologics companies. We work in tandem 

with Factory CRO to help our clients build effective research studies, navigate complex regulatory 

challenges and open up reimbursement channels for their products. We believe in a customer centric 

approach, where we focus on the individual needs of our clients, and create tailored solutions for each 

engagement.  

MileStone Research’s team of Certified Professional Coders is experienced in physician, outpatient and 

hospital inpatient payment methodologies and provides clear, consistent reimbursement support for 

manufacturer marketing/ sales teams and customers.  Our reimbursement support services are available 

from conception through product launch and beyond.   We have successfully gained AMA CPT® codes for 

physician reporting, petitioned for positive coverage policies from Medicare and private payers and have a 

successful patient advocacy program enabling patient access to new procedural technologies.  

Are you looking for a qualified and reliable partner to help you navigate through the ongoing 

development program of your medical device? 
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